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Lets Starts
 
Thank you for choosing WACTO. 

We have created a quick start guide that will help you setup and navigate through 
the platform. 

Please reach out to us at wecare@wacto.in for any issues or concerns 24/7. Also, 
let us know if you have any suggestions or feedback on the guide shared, we will 
be happy to look into it. 
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Create your own bot
Login to app.wacto.in

Design and build a bot flow

Train your bot

Set up live chat agents
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Deploy on channels of choice4

Analytics5

http://app.wacto.in
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Set up live chat

IVIIIII Reply to messages 
across channels

I Set up and manage 
a team

Add working hours 
and SLAs

Reply to messages 
on the go

Deployment

How to create a 
WhatsApp chatbot

How to create 
FB chatbot

How to create an 
Instagram chatbot

Deploy on channels for 
external communication

•  WhatsApp
•  FB Messenger
•  Instagram
•  Website
•  Email
•  Telegram
•  Line
•  WeChat



Users, segment and analytics

Users and 
segments

Reply to messages 
across channels

Analytics

How to view users, upload 
contact lists, and create 

segments and filters

How to measure agent and 
bot performance

How to manage chats across 
multiple channels from the 

inbox


